
 
 

 
 

Lead UX Designer 

Contact 

acmohr1@gmail.com 

616.581.2854 

Grand Rapids, MI 

amy-mohr.com 

linkedin.com/in/amy-mohr/ 

Technical Skills 

SAFe Agile   App Standards 

Cross-Functional Collaboration 

Mentoring   User Flows   Strategy  

Road Mapping   Workshops   

Prototyping   A/B Testing 

Design Systems   iOS & Android   

Responsive Web   Usability Testing 

Design Thinking   Problem Definition 

Data-Driven Decisions   Leadership 

UX Process   UX Advocate  

Detailed   Design Reviews   UAT 

UX Architecture   Wireframes   

Human-Centered Design   Research 

Accessibility   Figma   HTML/CSS 

Education 

Masters of Prosthetics & Orthotics 
Northwestern University, 
Feinberg School of Medicine 
2014 – 2016 

Bachelors of Science in Physics  
Minors in Fine Arts & Mathematics  
Grand Valley State University  
2009-2014 

Professional Experience 

Lead UX Designer        2022 - 2024  
Victoria’s Secret & Co., Intimates Specialty Retailer  

Provided UX strategy leadership for mobile apps, mentoring designers and driving best 
practices for scalable mobile app design. Delivered end-to-end solutions aligned with 
iOS and Material standards, collaborating with product and cross-functional teams to 
execute high-impact initiatives. Focused on creating a cohesive, efficient design 
ecosystem that improved consistency and accelerated delivery across multiple product 
teams. 

Lead UX Designer        2021 - 2022  
Allegis Group, International Talent Management Firm  

Led UX strategy for two enterprise systems supporting recruiters in meeting client 
staffing needs and helping talent pursue career opportunities. Collaborated to define 
the UX practice within a new SAFe Agile environment, coaching cross-functional teams 
at all levels. Facilitated and synthesized UX workshops for executives and peers, and 
championed design thinking as a cultural shift to elevate organizational UX maturity. 

Lead UX Designer        2020 - 2021  
Meijer Grocery, Regional Midwest Grocery Supercenter 

Directed UX strategy and scalable UX architecture for grocery ordering and fulfillment 
experiences across web and mobile apps, producing actionable UX deliverables at all 
stages of design. Led a 10-designer mobile app team and advanced UX practices within 
a SAFe Agile environment through PI planning, prioritization, and road mapping, as well 
as discovery-to-launch process improvements. 

Senior UX Designer           2020  
Ascent Global Logistics, Freight Transportation & Management  

Defined the foundation of a responsive web design system in Adobe XD, collaborating 
with front-end developers and product owners to ensure scalable, technically feasible 
UI components, while establishing and leading a formal design QA practice to elevate 
design and development quality. 

UX Architect         2019  
Ulta Beauty, National Beauty Supply  

Redesigned Ulta Beauty s loyalty experience in the mobile app, transforming complex 
rewards into intuitive user journeys and flows, supported by rapid research, iteration, 
and design QA for smooth development handoff. 

UXUI Designer       2017 – 2018 
CNH Industrial, Agricultural Equipment for Case IH & New Holland  

Owned UX design for complex features on CNH Industrial s next-generation in-cab 
display for large-scale agricultural equipment including file management and 
autonomous autoguidance collaborating cross-functionally to deliver intuitive, 
production-ready solutions. 


